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First, the Tool screens the
patient to understand their 
social needs & other factors.

Second, the Tool asks who
helps with each need to

identify gaps.

Third, the Toll identifies the 
most pressing need with the

 least amount of social support

Fourth, the Tool provides
targeted referrals & data

for care coordination.

The tool is versatile, for use in a clinical setting or in the 
comfort of the patient’s home. You can take the 
PARTNER me screening on a tablet or phone in less 
than 5 minutes, using these four steps.

What takes place in the formal healthcare system only 
affects 15% of the outcomes for an individual and their 
family. The other 85% is attributed to our social 
determinants of health (SDOH), which include the social 
and economic barriers that people experience such as 
housing issues, food insecurity, transportation and mobility 
challenges, and access to economic opportunities.

Yet, providers do not have practice-level interventions, 
community-based interventions or partnerships, relevant 
resources or tools to address adverse social connectedness 
at the point of care. 

However it’s difficult for helping professionals like doctors to 
integrate measures of social connectedness into patient care. 
PARTNERme, a person-centered network tool, is our solution: 
An easy-to-use tool for identifying & filling gaps in patient 
social support networks, link patients to resources, improve 
health outcomes, and reduce overall system costs.

How Does PARTNERme Work?

We Know That Social 
Connectedness is a Determinant 
of our Health and Well-Being
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When patients receive multiple social 
referrals for needs they already get help 
with from family and friends, they’re 
less likely to follow up in the key areas 
where they don’t have assistance. With 
information on their support networks 
we can better identify gaps to provide 
targeted referrals that actually help.

Individual Health Outcomes

As a feature of PARTNER, 
individual-level network information can 
be integrated with organizational 
network data. This provides 
opportunities for multi-level network 
analysis that connects organizational 
network processes with individual level 

Ecosystem Level Outcomes

With methods to visualize networks & identify levels 
of trust & dependency, coupled with system levels 
data, you can create plans to support a patient’s 
whole person and guide them to needed support.

Everything You Need to Create 
Whole Networks of Care Plans

Measuring social connectedness is 
critically important for effectively 
improving the social determinants of 
health for patients and those we serve, 
however the benefits of PARTNERme are 
greater than that alone…

What Are the Benefits?
PARTNERme is a feature of the PARTNER 
Community Partner Relationship Management 
System (CPRM). When you fully integrate the 
PARTNERme with the PARTNER CPRM, your insight 
grows exponentially to provide a whole network 
understanding of complex personal support 
systems and referral networks.

Better With Our CPRM

We provide numerous training 
opportunities for virtual peer-learning, 
webinars, online courses and more in 
our Learning Lab. This is a great space 
for network practitioners to learn how 
to build, manage & evaluate networks 
for social impact.

Learning Lab
Make sense of your data.

We work closely with health and public health 
systems to develop network data tracking and 
learning systems. We make social support & 
resource networks visible, using data-informed 
network science approaches. Our team of network 
scientists brings together experience in social 
network analysis, building tools &technology, and 
translating data to practice. Contact our team to 
see how we can provide consulting for your needs.

Consulting Services
Get professional help on a custom project


